Ccosirnuss’

c-med°® alpha - Firmware update
In-ear sensor



Ccosirnuss’

c-med°® alpha
Update process

Introduction

These instructions make it easy to update the c-med® alpha to
the latest version.

A few steps are required to install the latest device firmware on
the sensor.

Prerequisites:

« A mobile device with activated Bluetooth
+ Installed cosinuss® Lab App on the mobile device. The Lab
app is available for iOS and Android:

* https://apps.apple.com/de/app/cosinuss-lab-app/
id6447358725
- https://play.google.com/store/apps/details?
id=de.cosinuss.flutter_lab_app&hl=en_US
« The mobile device has internet access
« The c-med® alpha is switched on and within Bluetooth
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Connect with the cosinuss® Lab App

Open the cosinuss® Lab app and enter the serial number of
your c-med° alpha. This can be found on the back of the
sensor.

Tap the OK button.

The Lab App briefly searches for your sensor and then
connects.

If you are not connected to the sensor after a short time, check
your Internet connection.

Ccosirnuss’

Onboarding Onboarding
Verify sensor Connecting sensor
Serial number @ 1QH6TO -9 *4
c-med° alpha .

Are you in Bluetooth range?

Sensor and phone must be within a radius of max.

Where to find the serial number? 10 meters.

The serial number is written on the back of the in-ear
Sensor.
Is the sensor turned on?

Take the sensor out of the box to turn it on.

[sN] ABC123
@ Is Bluetooth turned on?

The phone’s Bluetooth must be turned on to
connect.

1. Entering the serial number.
2. Information on where to find the
serial number.
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1. Menu icon

Upd ate proceSS 2. 'Perform DFU’ menu item

3. Notification dialog

Start installation Vital signs Lab App

After the Lab App has connected to your sensor, a screen with 1QH6TO B-% %
-med® alph .
vital parameter tiles appears. e e

Vital signs

Change behavior
Q Bluetooth: Broadcast Vitals
(cannot be read by the app)

Update instructions

Temperature Heart Rate

Tap the menu icon in the top left-hand corner of the screen. A
. . . o OC e b m Perform DFU
sidebar will expand and you will see: : P c-med® alpha V0.0.33 o

©  00bba28c620b Important notes L
0]
. . (update available) Sensor and phone must be paired. Watch out :
1. Vital sSigns for the pairing pop-up / notification. D)
. Sp02 @ SIETETT Pairing code: "111111" =
2. Change behavior PP Z
0 Stable internet is required
3. Perform DFU - % q
4, Support Minimum sensor battery: 30%

Minimum phone battery: 15%.

Keep the sensor close to the phone.

Under ‘Perform DFU’ you will see the current device firmware

version of your sensor as well as a note if a newer version is Don't turn off the screen or exit the app.
available. Do not uninstall the app if the update is not
finished.
‘ ) . . . Do not delete a paired sensor in the
Tap on ‘Perform DFU’ to install the new version of the device operating system's settings if the updated is
firmware not finished.

You may have to activate the sensor with a
double tap after the update if it is currently in
. o . this setting.
A message box will appear indicating what you should pay

attention to during installation.
DISMISS UPDATE

At the same time, you will receive a notification from your end

device that an external device wants to pair with your end

device. Sensor version (server): 0.0.33 (00bba28c620b)
App version: 0.3.349
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U pd ate prOCGSS 1. Note on the need for pairing

2. End device dialog box for pairing
external devices.

Pairing the c-med® alpha with the end device

A dialog box appears in the Lab App with the message that the devices must be paired.

Pull down the notification bar at the top of your end device to see the notification with
the pairing request.

Mit C koppeln?
. o L
Tap on pair. hecking pairing state @ 111 n
-
~ In der Regel 0000 oder 1234 (@)
You will be asked for a PIN in the pairing dialog box. (] Die PIN enthilt Buchstaben oder Symbole E

Moglicherweise mussen Sie diese PIN auch
auf dem anderen Gerat eingeben.

e Pairing request - now &

Enter the 1 six times here: 111111
and confirm your entry. Pair & connect  Cancel

Tap to pair with cmed.

Abbrechen OK

Please check your notifications for a
pairing request and enter the code:

"111111"

If the update is not continuing after
entering the code then press "REFRESH".

DISMISS  REFRESH

|. Practical advice

If the pairing notification is not showing in the app
Possible reasons that the pairing notification is not showing up:
- Have a look at your potification drawer}
« The sensor may already be paired with your phone. If the
app does not continue, then press REFRESH.
« If there is still no dialog, then try again or have a look at an
alternative pairing method.



https://wiki.earconnect.de/_media/public/lab_app_pairing_notification.jpg
https://wiki.earconnect.de/public/two_bonding
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Installation Lab App

The latest device firmware will now be installed. You can see the progress in the <
sidebar under ‘Perform DFU'. It can take up to several minutes.

Notes:
+ Please ensure that an Internet connection is available at all times.
 Place the sensor near your end device.
+ Do not close the app during installation.
« Do not switch off the display either.

As soon as the update is complete, the device firmware version under ‘Perform
DFU’ will change to the installed version.

One last step:

Vital signs

Change behavior
Bluetooth: Unknown

Perform DFU
[Device in update mode]
Updating... 2%

Support

Ccosirnuss’

Lab App

. Vital signs

Q Change behavior
Bluetooth: Extended Data
Perform DFU
c-med”® alpha v0.0.40

@ 671e16ada678

@ Support

1. Progress bar
2. New device firmware version
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The last step

= Vital signs
1. Disconnecting the sensor: 1QH6TO % R
. . . c-med® alpha .
Tap on the x in the upper right corner to disconnect sensor and Lab App.

Close the app.

Temperature Heart Rate

-.-°C - bpm

Congratulations!
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Your c-med® alpha is now up to date and ready to be used with the cosinuss®
Health App.

Training documentation for cosinuss® Health App in combination with the c-med®
alpha can be found here:
COS_Health_Training_EN_1701095121| (PDF)

Sensor version (server): 0.0.33 (00bba28c620b)
App version: 0.3.349


https://www.cosinuss.com/wp-content/uploads/2023/11/COS_Health_IFU_EN_1701095121_V01.pdf

